
 

 
 
 

Annual Florida Volunteer Service Conference 
“Connect the Dots…Plotting a Course in Volunteer Management” 

----------------------------------------------------------------------------------------------------------------------------------- 

November 2-4, 2016    Holiday Inn Westshore     Tampa, FL 
 

Wednesday, November 2, 2016 

7:00 a.m. – 5:00 p.m. Conference Registration Open 

10:00 a.m. 
Opening Plenary 

Royal Palm Ballroom 

12:00 p.m. 
Network Luncheon 

Royal Palm Ballroom 

 

Track One 
Emergency 

Management 
 
 

Princess Palm 
Junior Ballroom 

Track Two 
Leadership 

Planning 
 
 

King Palm 
Room 

Track Three 
Excellence in 

Volunteer 
Management 

Training 
Royal Palm 
Ballroom 

Track Four 
Resource 

Development 
 
 

Queen Palm 
Room 

Workshop 
Session 1 

1:15 – 2:30 p.m. 

Capturing the 
Volunteer Value 

Check Yourself 
Before You 
Wreck Your 
Volunteer 
Program 

Understanding 
Volunteers 

Return on Your 
Investment 

Workshop 
Session 2 

2:45 – 4:00 p.m. 

Disaster 101: Your 
Response-Ability 

Engaging 
mentors in 

under-resourced 
rural 

communities 

Evaluating a 
Volunteer 
Program 

Sponsorships…it 
has to make 

sense both ways 
 

6:00 p.m. Network Reception - Bar700 

Thursday, November 3, 2016 

7:00 a.m. – 5:00 p.m. Conference Registration Open 

 

Track One 
Emergency 

Management 
 
 

Princess Palm 
Junior Ballroom 

Track Two 
Leadership 

Planning 
 
 

King Palm 
Room 

Track Three 
Excellence in 

Volunteer 
Management 

Training 
Royal Palm 
Ballroom 

Track Four 
Resource 

Development 
 
 

Queen Palm 
Room 

Workshop 
Session 3 

9:00 – 10:15 a.m. 

Strategic Risk 
Management and 

Crisis 
Communication: 

Preparation 
practices for 

proactive planning 

My Brother’s 
Keeper: Helping 

Our Youth of 
Tomorrow 

Planning A 
Volunteer 
Program 

The Power of 
National 
Service! 



 

 

Track One 
Emergency 

Management 
 
 

Princess Palm 
Junior Ballroom 

Track Two 
Leadership 

Planning 
 
 

King Palm 
Room 

Track Three 
Excellence in 

Volunteer 
Management 

Training 
Royal Palm 
Ballroom 

Track Four 
Resource 

Development 
 
 

Queen Palm 
Room 

Workshop 
Session 4 

10:30 – 11:45 a.m. 

Surviving an Active 
Shooter Event 

Train-the-Trainer 

Build the Most 
Dynamic 

Volunteer Team 
Ever Using True 

Colors 
Personality 

Tools 

Recruiting and 
Placing 

Volunteers 

Relationship 
Building 

12:00 p.m. 
Network Luncheon 

Royal Palm Ballroom 

Workshop 
Session 5 

1:45 – 3:00 p.m. 
 

An Introduction to 
the Current State of 
the CERT Program 

in Florida 

Comprising 
Work Plans to 

Change 
Communities 

Orienting and 
Training 

Volunteers 

Fee for Service: 
Recruiting 

Volunteers for 
Large 

Companies with 
Multiple Sites 
and Days of 

Service 

Workshop  
Session 6 

3:15 – 4:30 p.m. 

Emergency Support 
Function (ESF 15) 

Introduction to 
Crucial 

Conversation 

Supervising 
Volunteers 

The $100,000 
Handshake 

Friday, November 4, 2016 

7:00 a.m. – 12:00 
p.m. 

Conference Registration 

8:00 – 10:00 a.m. Volunteer Service Project - Royal Palm Ballroom 

 

Track One 
Emergency 

Management 
 
 

Princess Palm 
Junior Ballroom 

Track Two 
Leadership 

Planning 
 
 

King Palm 
Room 

Track Three 
Excellence in 

Volunteer 
Management 

Training 
Royal Palm 
Ballroom 

Track Four 
Resource 

Development 
 
 

Queen Palm 
Room 

Workshop 
Session 7 

10:30 – 11:45 a.m. 

VRC & VOAD & 
What it all means 

Quality Time is 
Key:  Boosting 

Volunteer 
Engagement 

Through 
Coaching 

Volunteer 
Recognition 

How to Link 
Millennial 

Volunteers to 
Donors 

12:00 p.m. 
Awards Luncheon - 2016 FAVRM Statewide Awards & Volunteer 

Florida’s Champion for Service Awards 

 

***Exhibitors & Vendors are location in the Pre-Conference Space*** 


